mER LTI N A




N'N'NMKX AYOSYN DY NIN |"NNS

. nmm PROJECT "™ |NCLUDE IT CAREERS wara  PLATFORMS
e i voncune anss s AGTIVITIES weowns ACREVENENT

MEDIA

nwaw 80% 7un

e e e
nnywin 90% = Wg:
= | E = = ENGAGENENT
. - ] =5 LOYALTY s
= WEBSITE REPUT;TIGN oes @ . Y :E écuw&#&?
S GAINS um e DATA
sﬂngADG ES i s §S|T[S bad = Q= §iTH £
s PEOPLE 5 ¥720 siviGes = €3 = g i & ENCOURARE} 3 v - -
™" PERFORM ¢ EMPLOYEE e BSE WTIHS: ONLINE=  Techwioue E % NCLUDING ==
SH(IPPINSG LEVELS ENCOURAGING oz ELEMENTS =
S
LR
h

D'TAIVN 7Y [IX7



17272 2-20% :LMS 2 jpin n>y




IN TNQ N7 :NT'N7 N
?0'A0VONX

ANT AT 7w 11D N7

¥ PN
NPT 3 7Y 1000

[2IN X7 VIYD TYWON 'N
ralnt




? NTM7-NpPM AT NN

-NT'N72 MIYPEN NI7'Wo 7w axp nnivn 73°
AWN....NIRT 20 TVI NIY 1501 |2 7Y NIV N1Y'OINN
,71201 ,N'70 ,|2IN NAXN 7w 27'w 72 71707 nde

7V MIDTN ,0'WIN'A] ND'AN L, NIANINN DIT'R ,qI7'Y
[INQX ,NIN'YN NI7N ,0M0N1 VIDY 0TV

NI'7IN1 NIXPRIVI'N L[IN'R ,NIFMNAN NIYYPRIVIN
TV

Mmrao 7T




7V N2ITn X7 NTN-Np'n
NI'YIM'YN 7Y 121 IRD




NI7RYN 7122 NNAIT

ni7xw 300
,NIN'VQ 'AIT7) D'KWID 190N °
(D'D'7nn ,0'wUTN DMIXIN

mIm mir |n .

D'RYN /NI7RY 1'% NIKMT -
[7N7271TN71 n'wa 7y D'RN







"72T1'97 0"1DdN 1NN
1'"9IT 7Y NIAIXP NIIN MD TAIVY

o LR ) BUEE 2 40092

1 40103
Profile Fan g

INE HEANT NATE + e g Rm
00:50:21
. . FOLLOWING ME ) Brf Way to Start 1he Day Melk K
2 howrs ago oy Ermvily Meliows Perfect escape from the city! =i "' wesows
TODAY 3 ’ rdson, CA
SPUT AERAGE PACE 4 Homan Sromakha U u "
Parfect escape fram the city! 212
» 8 o ' T .
Aide
T
K N
.| >
” -.
5
{o Commune ,:‘

<lian Jornet Burgada ¥ 9% N
Sunset trall run 7-46/mi

n 047y v Fustn & |




D'VINT 71071 IR QTN 'nnXxy YD

nNnon @
nNMN

"My 1pYn [ll]l]

NN N

O

(mm ]

TQ 21wn

I-I'Iln

no'XN

8&& nd>wn

N'NN2N NdYNY?




N2yYn NIYY7 [N nn
2712 N1?71,0'aN ,NITI77




nNTN7 Yy'an ginwun T

N119X0N
nN'IXIT'I

Dwnan B Y1900
0"nI2n o nirYnY

NI"A'09TX
N2'20%71 TNI7Y

nyn
N'ONIVIR




Alex Henderson
J= ClassicCars Race game Xffe

2621 morepistolevelp

GAME ZONE

N'onivix NVin

N2'2071 TNI?? NIra'voTX

MY PERFORMANCE MY MISSIONS

LAST PERIOD - 150 PTS

e Time .
2IUN DX ' T CEITETID oy %
‘ X
oterscore : N'7xIT NYI9XLVN

67.14 / 100% 1 5 O
.o, FirstCall Resolution
. % Pts

minutes

44.42 /50%

Agent Attendance

83.57 / 100%

=

o'"nh1an o'van

LEADERBOARD

.

Deena Arana Teamin 3rd place

h Classic Cars Race
Average handle time quiz

OPts v
®

niIXnNy 21'7on



L

17w AR W amn
QY NINYI TIDM 7'Tan..
NN minn

V59 N d

- -"-- -
7V D'INNNY

ns)'w nmw 'w

- L
- B -
. .
» A @ b : y
N S SRR ) >
G Ty e A
= N g .
~ad ~ ~
- —‘ - = 5 3 2
- -~ -




NTN7 NNV

A/ e N/



VSI0NZ'MA N'N'MN N'{70'V NYOYN

/8% : motivated to perform better at

work
Disagree
Totally sz;g;:ée B

Neither agree or disagree =

. NN yT Totally agree [y
-12% x3.5 Agree I
0 500 1000 1500 2000 2500 |




SYKES

NN'D7 9O0¥N7 N1nn Nt -
nn7wn 100% -
D'OATIN? NNIAA [IX) NIYAY -

D' > TN7I

OnN ,0'2A11YNI 0'2N) 0'YIRN

D'2'YUnl DAY 7 K7

1T NATYA N0 AIT'Y

TIYV D'YP2AN 0O'TINN

D'OYTINN 7 [I¥TN NIYAY DTN -
.92%"% 79%n nn-y

NIN'YI IAY NI NP AT .
S DIna- onboarding 7 o3 -



NP'n oolan
mimi' ,qunnn
90%

N'TNN TN
'0NIVIN

1I2ANR Y DTN

AN AANAN

NITAI71 DO

...2 0DYS
2-20%

NYYN TNX7 NN
Q1 AT N?TIA , NN

NoIl nn'wna L&D

PIN

INTN

NIyn

n'WiIX2 7y nyswn
N'YI00"'NTN

nin



NNYN ATIAYN DIZNN NI'D'XN

1) ) [+ ail 20
NNK |NT2 21un xy? NILVY TIDM navwn Y YN NINNSNAI NT'NY 1 Ntnan ninainn

\ — i

.




DIN?AN T WL Z DT 7Y 'Y 0 R IT



NN 70 NN NNj77?
N'Y2'0M NIvnY
YNNwn?l ,0'pnwna
1770 NINpYa
D'2IYNN D'ATA

game%ﬁ“ecme




DIN 702 X¥XN1 pINYn

NIMKN1 |ITyvIN T'NNNN YoIIn nnon nirnnn 190 'N22 NI'MNN

A v F 5 e e % ® »
< TRANSA( L
Phe Flace B ) B
1912 Fhe 74 LEADERBOARD
Soattle. ‘Wi

lere par gt sl e Al e s By o T Lgaaw

™Wrwthisl iz lrgme P sz ¢ I
Tadsy 2t .41 AN

REWARDS s

-5tore Furchase

T ooy waniable yntil

EaE I C3 4567

To

My Card 23




NYN DN D"NN

i!{ R g TS T e e







nN1'AX7 QNTN




WY/

7V NITIZI DAY
nin'yn nI'o

IN NT'N? NP
NTM7 NIFIANINN
JDINNX NIXD

BestRun

My Leaming Ask HR

My Learning Assignments

® ao°

overgue cue next

NN'AX7 QTN

LA
o
7

aue later

My Curricula

Q You currently have no required
curricula
Go to Curriculum Status

Find Learning

What do you want to LEARN today?

Browse all courses )

History

@0

recently added
View All

Links

(= wmy Qu

4% Collect

L @

3 monthage 3 monthago 3 month aso

Leaming KPIs

This Month v

-§: Safety Training
S 50345 w0%
?

v Compliance Training
S 51242/ 100%
’

o Professional Development
B A/3Ceus
’ '

ﬁ) Share Content On Jam

*




2ANNNT7 9NTN




030 2ANNNT7 9NTN

BestRun

nnnnn Ask HR

My Learning Assignments Leaming KPis

@ @0 This Month
e pRas —:0} Safety Training
Oweroue due no :1’5.‘9 ’ w1 M - '
I N n ! w ! N n Ij n n ssidomcloones % Compliance Training
150 -~ S1L.242 7 wom

You currently have no requred .
curncidis Points

Go 1o Curriculum Status

DA N> D'NIIX |2

o Professional Development
o~

n I? Iy D c] In ' w Find Learning :1?‘? — :
. n _I. I n I7 3. '146 QO ?harf Content On Jam




l%‘E TIN77 QNTh




APVUN NNWON
NINTENN NX
NIN'Sl NT'N72

Drnnim

BestRun (1‘1_\ Learning

My Learning Ask HR

My Learning Assignments

* o°

overgue gue next

g

due later

My Curricula

Q You currently have no regquired
curricula
Go to Curriculum Status

Find Learning

Browse all courses

History

.Q_)O

recently added

Links
- o ~ -
¥ My QuickGuidss

B o
*s* Collections

Recommen...

Q°

TIN?7 9QNTN




|AN7 QN TN




=

D'A7Y "2 Navn
qIO'XI 7NYnN2]
D'2N0NY D'AN

.01LLO

BestRun

My Learning Ask HR

My Learning Assignments

® o ®

overdue due next gue Bter
My Curricula Links
oMy QuickGusdos
Q You currently have no requeed

Go 1o Curriculum Status

Find Learning Recommen

History

@0

tecerdy aoded

Viea All

My Wins

My Wins

1AN7 QNTN

-4 Search for actions o people

Aglle Product Knowledge

€
o
~







®§®
® ©

2'0M IND ,PNVWnN
X' I9'0 7Y
NINj70

XN NIYANN

UaIn? qnTn




3s K
00 4 Q@@
| Tn7 anTa |




Dr. Eyal Ronen § ™\
eyal@sspotlight.cont

£ v - \4‘
A e >
-
‘ X
=

¢z

spotlight




