WE, SUPPORT

www.ness.com




Can you?
Communicateclearly and professionally

with your customers?
Operate a24 X7 support service@

Delivermulti languageservices?

Maintain technicaknowledgethrough
supportlayers?

Understand customerérom different
cultures?

Evaluate and imprové 2 dzNJ Odza O -
perceptionon your serviceand products?

Extractbusiness datdrom customer
support systems?
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Methodologies and Best Practices

Service
Management

24 X7
Transparent

SLA Based

Customer
Relations

Serve
Business
Needs

Customer
Satisfaction
Enabler

Recruitment

Training

Team
nursing

Governance

Bl Portal

Accountable
Management

Overall ability to operate an efficient, smart, high

performance service facility

Knowledge
Management

Gain =
Knowledge
transfer

Preserve =
Knowledge
up to date




@ Governance and Transparency




