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Customer Data Platforms (CDPs)
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CDP versus other popular customer data systems
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CDP vs Other Systems
Data Lake/ Data Hub, Marketing
CbP \Warehouse DMP Tag Mgr MAP CRM CIOUd, JOE Marketer control

MAP CRM
marketer control yes no yes yes yes yes yes

\ Cloud
\ JOE

/
pMmP/

unified customer

\

it yes yes no no no no yes o/ P\ /Hub
MDM " Tag
Rersistent yes yes yes no yes yes yes e G ot
database / systems
open access yes yes yes yes no no no <

Source: David Raab, CDPInstitute
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BlueVenn (known as a marketing automation platform)

AgilOne ( predictive marketing platform)

Ensighten (tag management Segment by its API hub)

Treasure Data (offers analytics infrastructure)

mParticle (a mobile data platform)
Ascent360 (offers a marketing campaign platform)
Signal (people-based marketing platform)
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Most architectures of CX needs will look like this: w
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